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«O06 YTBEPXAEHN

aIMVUHUCTPATUBHBIX perfiaMeHToB MBYK MT»

ALMVHUCTPATUBHbIN periaMeHT
npefocTaBfeHNs MyHULMNAbHON YCyru
«[MoKa3 KnHohn1bMoB» (6ecnnaTHo)

Paszpgen . O6Lme NONOXEHNUSI.
1. MpegmeT perynnpoBaHns afiMMHUCTPATUBHOIO periaMeHTa

11. AAMUHUCTPATMBHBIV PerfameHT rno NpeocTaB/IeHNI0 MyHULMNANLHON YCyTi

«oKa3 KMHO(WUNBbMOB» (faniee - ALMWUHUCTPATUBHBIA pPernameHT, MyHUUMnanbHas ycnyra
COOTBETCTBEHHO) pa3paboTaH B LefiX AOCTYMHOCTU W NOBbILIEHWNS KaYecTBa OKa3aHWUA MYHULMNaIbHOM
yCnyru, onpefenser rnopsjokK M CTaHAapT OKasaHus yCnyru, nopsfok B3auMOAENCTBMS [LOMKHOCTHbLIX
NAL, NPU OCYLLECTBNEHUN MOMHOMOYMIA MPU OpraHM3aumMm nokasa rpaxgaHam Crekv 3. -1
KOM(OPTHbIX YCMOBWIA AN MOTpebuteneid MyHUUMNANbHOW YCAyrn, W OMpefenser Cpoku M
nocnefoBaTe/lbHOCTb AeACTBUI (aAMUHUCTPATUBHBIX Mpoueayp) npy NpefocTaBieHnn MyHULMNaIbHOM
yCcnyrmu B MYHUUMNATbHOM OHOMKETHOM YUPEXAEHUM Ky/nbTypbl MonogexHoMm Teatpe (ganee -
YupexaeHue).

12 OCHOBHbIE TEPMUHbI W MOHATUSA, UCNONb3YEMble B AAMUHUCTPATUBHOM pernamMeHTe
dnnbM, a TaKXKe— KWHO, KWHOMUIBbM, TeneduibM, KUHOKapTWHa— OTAENbHOE MNpPOou3BeAeHue
KMHOUCKYCCTBA. B TexHOnormueckoM nnaHe ¢unbM MNpeacTaBnser cob60i COBOKYMHOCTb ABVKYLLMXCS
1306paXKEHNIA (MOHT@XKHBIX KaJpoB), CBA3aHHbIX €AWHBIM CHOXXETOM. KaXKplii MOHTaXHbIN Kajp COCTOUT
3 NOCnefoBaTeNlbHOCTU (POTOrPaINHeCKMX NN LM(POBbIX HEMOABUKHBLIX N300paXXeHNI (KagpuKoB), Ha
KOTOPbIX 3a(MKCMPOBaHbl OTAE/bHble (hasbl ABWMXKEHMA. PuibM, KakK nNpaswuio, MMEET 3BYKOBOE
COMPOBOXKAEHNE.

2. Kpyr 3aaButeneii

2.1. 3adBMTENIMN MYyHULMNILHOW YCYT ABNSKOTCA HOPUANYECKUE U (IU3MYECKMe Nua (aanee -
3asBUTENb), a TaKXKe LA, UMEIOLLIME MPaBO B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii
deaepaumny NM6O B CUNY HafleNEHNs X 3aBUTENSAMI B MOPSAKE, YCTAaHOBIEHHOM 3aKOHOAATE/IbCTBOM
Poccwiickoii defepauyn, NOHOMOYMAMU BbICTYNaTb OT X UMEHN.

2.2. OT “IMeHV 3asBUTeNEN 3a NPeAO0CTaBNEHNEM MYHULMNANLHON YCYT MOFYT 06palLaTbCs MU,
[eiCTBYIOLLME B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii ®epepauun, yupeanTebHbIMM
[OOKYMEeHTamn 1160 AOBEPEHHOCTLIO, O(HOPM/IEHHON B YCTaHOB/IEHHOM MOPAAKE.

3. TpeboBaHMs K NOPSIAKY MHPOPMUPOBAHWUSI 0 NPeLOCTaBIEHNN
MYHULMNANbHON YCyT .

3.1 MecTo HaxoxpaeHus YupexgaeHus: 301600, Tynbckas o6nactb, . Y3nosas, Nnowagb JleHWHa,
0.2. TenedoH/hakc: +7 (48731) 6-49-34.

3.2. DNeKTPOHHbIE afipeca YupexaeHus:
ohmLManbHbI caT Yupexaenns: http://mvkmit.ru
afpec 3MeKTPOHHOM NoYThl YupexaeHus: teatr.uzl@tularegion.org

3.3. 'pathnk paboTbl YupexxaeHus npu okazaHum ycnyru:

BTopHYMK ¢ 10.00 go 18.00 yac. 6e3 nepepbiBa Ha 06ef. [eHb and nokasa @uibMoB
[/ OPraHn30BaHHOr 0 3pUTeNA.
Cpegna ¢ 10.00 go 24.00 yac. 6e3 nepepbiBa Ha 06ef

YeTBepr ¢ 10.00 go 24.00 vac. 6e3 nepepbiBa Ha 0bes


http://mvkmlt.ru
mailto:teatr.uzl@tularegion.org

MATHMLA ¢ 10.00 go 24.00 yac. 6e3 nepepbiBa Ha 06es

Cyb660Ta ¢ 10.00 po 24.00 yac. 6e3 nepepbiBa Ha 06ef
BockpeceHbe ¢ 10.00 go 24.00 yac. 6e3 nepepbiBa Ha 06es
MoHeaenbHUK BbixogHoli eHb

3.4.VHopmaums no BompocaMm MPeSoCTaB/eHVs  MYHUUMNaIbHOR  yCnyr  npefocTaBnsercs
YupexgeHuem:
- NP INYHOM 06PALLEHUN TPAXKAAHWHE;

Mo NMUCbMEHHOMY 06pALLEHNIO TPaXKAAHNHE;

Mo TeneqoHy;

M0 3N1EKTPOHHON MouYTE;

Ha O(hMLMANIbHOM CaiiTe YupexaeHus;

- Ha MH(OPMALMOHHBIX CTEHAAX YUpeXaeHs;

3.5. NHhopmauus no Bonpocam MpefocTaB/ieHns MYHUUMNAIbHON yCnyrn MOXeT OblTb

noslyyeHa 3asBUTeNEM:

- MOCPeACTBOM My6/MKaLMK B CpefCcTBax MaccoBOM MH(opMaLum;

- B OOLWIECTBEHHOM MyHKTe [OCTyMna K WH(opMauumM O [OeATeNIbHOCTVW OpraHoB MECTHOro
camoyrpas/eHnw;

3.6.  OCHOBHbIMM  Tpeb6OBaHUAMW K MOPAAKY WMH(OPMUPOBAHUA O  MpPefoCTaB/ieHNM

MYHULMNANbHOW YCYTn ABNAIOTCS:

- JOCTOBEPHOCTb NPeSOCTaBNSAeMO MHOPMaLIMK;

- YeTKOCTb B U3/I0XKEHUW VH(OPMALIN;

- MOIHOTA MH(OPMUPOBaHUS.

3.7. VNHopmaums 0 nopsigke MpefoCTaBNeHNs MYHULMNIbHOW YCNyrn pasMeLlaeTcs Ha

VH(OPMaLMOHHbIX CTEHAAX M BKNHOYAET B CeOS:

- W3BNEYEHUS U3 HOPMATMBHbLIX MPaBOBbIX AaKTOB, COAEPXKALMX HOPMbI, PerynvpyoLye
npefocTaB/ieHie MyHULMMNANbHOW YCNyru;

- 06pa3Lbl 0OPOPMIEHNS LOKYMEHTOB, HEOOXOANMbIX AN1F NONYHEHUS MyHULMNIbHOW YCyTn 1

Tpe6oBaHUsA K HUM;

- TEKCT HaCTOALLEro afiMMHUCTPATMBHOIO PersiaMeHTa C NpPUIoXKeHUaMu,

- MH(opMaLuuo 06 YUpexKieHUn B TOM YuCrie:

- NOYTOBbIN afpec;
- afpec 3NeKTPOHHOW MOMTbI;
- HOMepa Te/NeOHOB AJ1S1 MOTYYEHWS NH(OPMALK;
- aapec ounLManbHOrO CaiTa;
- rpavk (pexkum) paboTbl;
- CBEJIeHNA 0 AO/MKHOCTHOM NINLE - AMPEKTope (fanee - AMPEKTOP);
-CBEJ)eHNA O LO/MKHOCTHBIX /IMLAX, OTBETCTBEHHbIX 3a MPefoCTaB/ieHne MyHULMNaIbHOM
ycnyru - cneuunanuctax (fanee - CneymaiucTbl).
NH(opMaLNOHHBIA CTEHABI AO/MKHbI ObITb NPOCMATPUBAEMbI, COLEPXaTb aKTya/lbHYH MH(HOPMaLMIO,
Heo6XoaMMYIO AN NOMYYEHUS MyHULMNIbHOW YCyT U,

3.8. Tpn KOHCYNbTMPOBaHUM MNOMb30BaTE/NIEn MO TeneoHy WAM MX JIMYHOM  06paLLeHUn
CMEeLMannCTbl  YupexzaeHns AaloT MCYeprbiBaloLyo MH(popMaumio no Bompocam MpefocTaB/ieHns
MYHULMNaIBbHOW ycnyrn. B cnyyae, korfa BOMPOC BbIXOAMT 32 paMKy KOMMETEHLMM OTBEYatoLLero
crieunanncTa, obpalleHve nepeagpecoBblBaeTCs (MepeBOAMTCS) Ha ApYroe LO/KHOCTHOe MWL, WK e
obpaTvBLLEMYCS [0/1b30BATENIO COOBLLAETCA TeNeOHHbIA HOMep, MO KOTOPOMY MOXHO MONy4YnTb
HeobX04UMYH0 UHDOPMALMIO.

3.9. Mpy WH(OPMMPOBAHUM MO MNUCbMEHHBbIM 06paLLeHVsAM Mo/b30BaTeNield, B TOM 4uc/e
Harpas/ieHHbIM 0 3/IEKTPOHHOM MOoYTe, MO MpoLlesype NpefoCcTaBeHns MyHULMNaNbHOW yCnyr oTBeT
Ha obpalleHne HanpassOTCA MOYTON MK NO (hakcy B afpec 3asBMTENS B CPOK, He MpeBbiwatowmin 10
paboumx AHel Co AHA perncTpaumm obpaLleHus.

3.10. Tpeb6oBaHMA K MOPSAKY MH(OPMUPOBAHUS O MOPSAKE MPefoCTaBMEHUS MYHULMMNANbHON
yCnyru:

MH(opMaLMs O MNOpsALKe MpPefoCTaBleHUs  MYHULMMANbHOW  YCNyru  NpefocTaB/iseTcs:
HEeMoCpPeSCTBEHHO B KOMUTETE KY/bTypbl aAMWHWCTPALMN MYHULMMNANLHOrO 06pa3oBaHUsA Y3M10BCKUN
paioH, B YUpexzaeHuu, nocpeicTBOM pa3meLLeHnst B MHOPMALMOHHO-TEIEKOMMYHUKALMOHHBIX CETAX
06LLero nofb3oBaHNUsA Y3M10BCKUI PalioH; € MCNO/b30BaHNEM CPEeACTB TeePOHHOW CBA3M, 3NEKTPOHHOIO
MH(OPMUPOBaHKS; Ny6MKauum B CpeACTBaX MacCOBON MHKopMaLmu.



Pasgen Il. CTaHaapT npeaocTaBieHNss MyHULMNANbHOR YCyri.
«[MoKa3 KUHOMUIBMOB» MYHULIMMANIbHOTO OHOMKETHOIO YUPeXKAeHUs Ky/bTypbl MoogexHoro
Teartpa.

1. O6Lue nonoxeHUs
11. HammeHoBaHMe MyHMUMNANbHON ycnyrn- «oka3 KMHOGUAbMOB»  (fanee - MyHULMNasIbHas
ycnyra).
12. MyHuuMnanbHyro ycnyry  oOkasbiBaeT  MyHuMUMNaNbHOE OHOMKETHOE YUpexzieHue KynbTypbl
MonogexHbliii Teatp. (Janee - YupexaeHue)
®PYHKUMN 1 NOMHOMOYWS YUYPEAUTeNs B OTHOLLUEHWN YUpeXAeHWA OCYLUECTBNSET KOMWUTET Ky/bTypbl
afMMHUCTPaLUY MyHULMNaIbHOro 06pa3oBaHns Y3M0BCKWIA paiioH. (danee - KomuTer).
KomMnTET OpraHu3yeT n KOHTPONMPYET [AEATENIbHOCTb YUPEXAEHUA MO OKa3aHWH MYHULMMaNIbHbIX
YCNyr, a TaKkxe npefocTaBiseT (PUHAHCMPOBaHWE YUPeXeHNI0 Ha OKasaHne MyHULMMaabHbIX YCnyr B
COOTBETCTBUM C YTBEPXKAEHHbIM  MYHUUMNAIbHLIM - 33[aHVEM, B Mpefenax /IMMUTOB OHOMKETHbLIX
0643aTenbCTB Ha COOTBETCTBYHOLLMI (PMHAHCOBb I rog.
KoHTakTHas uHpopmaums Komuteta: 301600, Tynbckas o6n. I.Y3nosas, Mnowgaap Cosetckas, f4.2;
TenethoH/dakc: (48731)61409
1.3. MoTpebuTensiMy MyHULUMANLHOW YCYrX MO NOKasy KUHO(MWUIBMOB ABAAKOTCA (M3MYecKue nuua
BHe 3aBMCYMOCTU OT BO3PacTa, COCTOSIHWA 3[0P0Bbsl, 06pa30BaHMA U rpaXaHCTBa.

2. TlepeyeHb HOPMATWMBHbLIX  MPaBOBbIX  aKTOB,  PEryMpyrolWmx  OTHOLLEHUS,
BO3HMKaOLLMeE B CBA3W C NpefoCTaB/ieHNEM MYHULMNAIbHOW YCyTI.

- PepepanbHblii 3akoH 0T 09.10.1992 N 3612-1 "OcHoBbI 3aKOHOAATeNbCTBa Poccuiickoin ®eaepaummn o
KynbType'";
- ®egepasibHbIn 3aKOH 0T 22.08.1996 N 126-®3 "O rocyaapCTBEHHON NOAAEPXKKE KMHematorpahum
Poccuiickoin degepauymnn™;
-®efepanbHbIli 3aKOH 0T 27.07.2006 N 149-d3 "0O6 nHdhopmauun, MHHDOPMALIMOHHBIX TEXHONOMUAX ©
3alumTe MHpopmMaumun®;
-®epepasibHbIv 3akoH 0T 07.02.1992 N 2300-1 "O 3awuTe npas notpebuTenein”;
-®epepasibHbli 3aKoH 0T 25.07.2002 N 114-d3 "O NpoTUBOLECTBAN IKCTPEMUCTCKOMN LeATeNIbHOCTN',
- ®egepasibHbIA 3aKOH 0T 24.11.1995 N 181-®3 "O coumanbHO 3alimTe MHBAIMLOB B POCCUMIACKON
depepaumn’;
- ®efepanbHbIi 3aKoH 0T 24.07.1998 N 124-®3 "O6 0CHOBHbIX rapaHTKsX npasB pebeHka B POCCUMICKON
depepaumn’;
- ®efepanbHbIin 3aKOH 0T 29.12.2010 N 436-P3 "O 3awwmTe AeTeld 0T MHopMaLMK, NPULYNHAIOLLEN Bpes,
NX 340PO0BbLIO U PasBUTHIO";
-®enepasibHblvi 3aKoH 0T 27.07.2006 N 152-@d3 "O nepcoHaibHbIX AaHHbIX";
-®eaepasibHblii 3akoH 0T 30.12.2009 N 384-P3 "TexHUYecKuii pernaMeHT 0 6e30MacHOCTN 3AaHWIA",;
-®eflepaibHblii 3aKOH 0T 22.0-7.2008 N 123-®P3 "TexHUYeCKWin pernameHT O TpeboBaHMAX MOXApPHOM
6e3onacHocTN"™;
-®eaepasibHblii 3akoH Poccuiickoin degepaumn o1 21.12.1994 N 69-d3 "O noxapHoli 6e3onacHoCTU'™;
-MocTtaHoBneHwe MpasuTenscTBa Poccuiickon Pegepauymn ot 18.10.2010 N 837 "O (hyHKLMOHUPOBaHWN
efMHON (hefepasbHOV aBTOMATU3UPOBAHHOM MH(OPMALMOHHON CUCTEMbI CBEAEHWI O MOKase (hUbMOB B
KnHo3sanax",
-MocTtaHoBneHune MpasuTenscTBa Poccuiickoin ®eaepauymn ot 25.04.2012 N 390 "O npoTMBONOXapHOM
pexunmve";
-MocTtaHoBneHne lMpasutenbcTBa Poccuiickoint depepaummn o1 17.11.1994 N 1264 "O6 yTBEpXAeHWUM
MpaBna N0 KMHOBMAEOOOCTYKMBAHMIO HaceneHus";
- Pacnopspkenne lMpasutensctea Poccuiickori depepaummn ot 03.07.1996 N 1063-p "O coumanbHbIX
HopmMaTuBax U Hopmax'';
-Mpuka3z MuHkynbTypbl Poccuiickoin degepaumn ot 01.11.1994 N 736 "O BBeAeHWM B felicTeue Mpasun
NoXapHoW 6e30MacHOCTY ANs YUPEeXXAeHWIA KynbTypbl Poccuiickoi deaepaumn’;



-YCTaB y4pexaeHus.

3. TpeboBaHUA K NOPSALKY M YC/IOBMAM OKasaHUA MYHULMNAIbHOA YCNYyTru.
3.1 O6Lme TpeboBaHMS K NPOLIECCY OKazaHWs yCayr

B coctaBe MyHMUMNaNbHOWM  YCNyrM MNOKasy KWHO-, BUAEOMUIBMOB BbIAENAKTCA Chefyrowme
HanpasfeHWs 4eATeNlbHOCTK:
- MOKa3 XYLOXECTBEHHbIX, LOKYMEHTa/IbHbIX, Hay4HO-NONYNAPHbIX, MYNbTUMIUKALNOHHBIX, Y4YeBHbIX
KMHO- 1 BUAEO(UIBMOB, MpeAHas3HaYeHHbIX ANA My6/MYHOA AEMOHCTPaUUM M UMEIOLLMX MPOKaTHbIe
YOCTOBEPEHNA YCTaHOB/IEHHOIO 00pasia, a Takke BWAEOPOIMKOB WUMEHOLWMX NHDOPMALMOHHDIN
XapakTep (fanee - nokas KUHO- 1 BUAEO(UILMOB).
3.2. B npouecce ocyLlecTBNEHUA [eATe/IbHOCTU MO MOKasy KWHO- U BUAEOMUIBMOB YUpexxaeHue
OCYLLECTB/IAET CNefytoLlne MeponpuaTus:
-NpoBejeHne KUHO(eCTVBaNel, KUHO(OPYMOB;
-OpraHm3aums KUHOMpPEMbEP Y TBOPUECKUX BCTPEY C CO34aTeNsiMu (UIbMOB;
-MoKa3 KNHOMU/IbMOB.
MoKa3 KMHO- 1 BMAEO(UIbMOB OCYLLECTB/IAETCA Ha CTalyOHape.
3.3.1. MpepgocTaneHyie MyHULMNANILHON YCNYT OCYLLECTBASETCA Ha 6ecniaTHON OCHOBe.
3.3.2. MyHuuMnanbHas ycnyra ycnyru npeaocTaBseTcs Ha OCHOBAaHUM MPUOOPETEHHOrO 3pUTENEM
npurnacuTenbHoro 6wneta, B TOM 4ucne 418 feTeil [AOWKOMbHOro BO3pacTa, ydyawmxcs, CTYAeHTOB,
BOEHHOCNYXKALLUMX, MNPOXOAALLUMX BOEHHYIH CMyXOYy NOo MpusbiBy WM MO 3a8BKe YUpexaeHus
(opraHusaumn, NpegnpuaTrs) B pamkKax 3ak/Il0UeHHOro 40rosopa.

3.3.3. FOpuamnyeckve nmua gna noayveHns MyHUUMNanbHOM YCnyr NoAakoT MUCbMEHHYHO 3asBKY Ha UMS
JVpeKTopa. 3asBKa LO/DKHA ObITb O(hopM/IeHa Ha (MPMEHHOM GnaHKe C MOAMUCHI0 PYKOBOAMTENS UN
YMOMHOMOYEHHOIO /LA C NPOCTaB/IEHHOW (MPY HAMYMK) MEeYaTbO U LUTAMIOM YUPEeXAeHUS.

3.3. MpegocTasnieHne MyHULMNIbHOW YCYTi OCYLLECTB/IAETCA B COOTBETCTBUAN C
nocnesfoBaTe/lbHOCTbIO aMUHUCTPATUBHBIX MPOLeAyp NPefoCcTaBNeHUs MyHULMNAIbHON YCyru
«[oKa3 KMHOMIbMOB» OTpaXKeHHOM B bnok -cxeme. (MpunoxeHne Ne2).

4. MNepeyeHb OCHOBaHWI AN 0TKasa B NPeJoCTaB/eHNM MYHULMNAIBHOW YCIyTu.

4.1 OcHOBaHVEM /19 MPUOCTaHOBMEHMS, MO0 OTKasa B MPefOCTaBleHUM MYHULMNAbHON
YCNyTUn SBNSETCH:
- 3a9BUTENIEM HaPYLLIEHbI NPaBKa MNosb30BaHNUA YUpeXaeHNEeM,;
- 3anpoc 3asBUTENs Ha MpefoCTaBNeHMe MYHUUMNIbHON YCNYr He COOTBETCTBYET MNPOQUI0
YupexaeHus;
-3aABUTENEM MPUUNHEH YLLEP6 YUpeXXOeHNIO;
- 3a9BUTE/Ib HAXOAMTCA B COCTOAHMW a/IKOTr0/IbHOT 0, HAPKOTUYECKOr0 W/IN TOKCUUYECKOTO OMbSHEHUS;
- 3a9BUTE/Ib HAXOAWTCA B 0AEXK/AE C HENPUATHLIM 3anaxoM, CU/IbHO 3arPs3HEHHOM, YTO MOXKET NPUBECTU B
nopye (3arps3HeHMI0) UMyLLEeCTBa TeaTpa U OAeXAbl APYrMX NOCETUTENEN;
- 3a5BMTE/Nb NPOM3BOAMT NPOTMBOMNPaBHbIE U O6LLECTBEHHO ONacHble AENCTBUSA, CMOCOOHbIE MPUYUHUTL
ywiep6 MyLLECTBY YUpeXaeHVs 1 Apyrum noTpebuTensm ycnyru;
- HECOOTBETCTBUE 3aABUTENIA BO3PACTHOMY LIEH3Y 3afB/IEHHOI0 CNeKTaK/Is,
- OTCYTCTBME TEXHNYECKOW BO3MOXHOCTM A1 AOCTyNa, Hanmume hopc-MaXXOPHbIX 00CTOSTENbCTB.

5. Tpe6oBaHMA K 3aKOHHOCTW 1 6€30MacHOCTU OKa3aHUsi MYHULMNaIbHOW YCyrn
5.1. YupexpaeHue, OKasblBatoLLee yCnyry, A0/MKHO 06eCneunTb:
- Ha/Myve HeoOXOLMMbBIX YYpeAuTe/lbHbIX W Pa3peLUnTeSibHbIX AOKYMEHTOB, JIOKa/IbHbIX aKTOB [/
OCYLLECTB/IEHUSA CBOEI [eATeNIbHOCTHU;
- COOMOAeHNe [eNCTBYIOWMX CaHUTapPHO-TUTMEHNYECKUX HOPM W MpaBun, TpeboBaHWA NOXKapHOW
6e30mnacHoOCTL, CO6MI0AEHNEe 06LLECTBEHHOMO NopaAKka, 6e30MacHOCTY Tpyaa;
- MNPUHATUE BHYTPEHHUX [OKYMEHTOB, PEernameHTUPYHOLWMX MOPAJ0oK OKasaHWs YCnyru, B Crydvasx,
YCTaHOB/EHHbIX 3aKOHOLATE/IbCTBOM.

6. TpeboBaHUSI K YPOBHIO MaTepuasibHO-TEXHUYECKOr0o 06ecrieyeHnsl OKasaHus MyHULMN/IbHOM
ycnyru



6.1 3naHne  (MoMeLyeHns))  [O/MKHO  ObiTb  06ecneyeHo  cpeacTBaMyM  KOMMYHa/lbHO-ObITOBOIO
06CNY)KNBaHWS, CUCTEMON KOHAWMLMOHMPOBAHWS MOMELLEHWI, CPeACcTBaMU CBSA3W, TPEBOXHOW KHOMKOM,
CVUCTEMOIA MPOCTbIX MU MOHATHbIX YKa3aTenel U 3HaKOBOI HaBurauuu.

3gaHve  (nomelleHns)  OO/DKHO  ObiTb  0O0PYZOBAHO  CUCTEMaMK  OXPaHHO-MOXapHOA
CUTHa/IM3auMKn, NEPBUYHBIMU CPELCTBAMM MOXAapPOTYLLEHNS, UMETb MNOCTOAHHO FOTOBbIE K 3KCI/yaTauum
3BaKyaLVOHHbIE BbIXOLbl U3 NOMELLEHUIA YUPEXAEHUS.

3naHve (MOMeLLeHMs) LO/MKHO OTBevaTb TPeboBaHMAM CaHWTAPHO-TUTMEHWYECKUX HOPM U
npaBu MPOTUBOMOXAPHON N aHTUTEPPOPUCTUYECKOW 6Ge30macHOCTK, 6e30MacHOCTM TPpyAa; 3alyLLeHo
OT BO3/ENCTBMA (DAKTOPOB, OTPULATENILHO B/UAIOWMX HA KauyecTBO MpefoCcTaB/seMblX YCayr
(3amblneHHOCTK, 3arpsi3HEHHOCTK, LUyMa, BMOpauuW, W3/TyYeHUs, MOBbILUEHHbIX WM  MOHMKEHHbIX
Temnepatypbl W BA@KHOCTM BO3dyxa W T.4.) B COOTBETCTBMM C HOPMATUBHO-TEXHUYECKOM
pokymeHTaumeld (FTOCTol, CaHlMuHbI, CHulMbI, Hopmamn).

lMomeLleHns A0MKHbI ObITb OGecneYeHbl HEOOXOAMMONM AN OKasaHust YCNyru MebGenbio u
MATKMM  WHBEHTapeM [NA COTPYAHUKOB W MNOCETUTENel. BHYTPM MNOMeLLeHUs [LOMKHbI  OblTb
npeLyCcMOTPeHbl MecTa A8 OXMAAHUA NOCeTUTENel C CUAAYUMUN MeCcTamy Y MH(OPMALIMOHHbIE CTeH/bI
YUpeXAeHus.

Moowany MOMeLLEHUn pPacCUUTLIBAKOTCA UCXOAA U3 (DYHKUMOH&/IbHOTO  HasHayeHus Wu
MacluTaboB AeATENbHOCTU YUPeXAeHUs C YYeTOM TPebOBaHWI AeliCTBYHOLMX CTPOUTENIbHBIX HOPM U
npasu.

6.2. B yupexgeHun [o/mKHbI ObiTb Crefytolime MOMELLeHNS U (PYHKUMOHANbHbIE 30HbI,
npeAHasHaYeHHble 4715 M0o/b30BaTeNei:

- rapfepobHoe NOMeELLEHVE 415 3pUTENel;

- 3pUTENbHBIRA 3an/3a/bl;

- KaccoBblii 3aUT;

-TyaneTHble KOMHaTb! [J1 3pUTe/eil, COOTBETCTBYIOLLME CAHUTAPHO-TEXHUYECKUM TPEOOBaHUAM;

- 3pUTENbCKUIA BydeT;

- 3pUTeNbCKOE (hoide;

6.3. Mapaepob fomkeH paboTaTb B TeYeHWE BCEro BPEMEHW MPefoCTaBNeHWs MYHULMNaIbHOW yCnyru
yupexzaeHuem. MNepepbiBbl paboThl rapaepoba LOMKHbI COCTaBNATb He 60/1ee NATHAALATA MUHYT NOAPAL.
XpaHeHve BeLm, cAaHHOM B rapfepod, OCyLLeCTBNAETCA YUpeXxXaeHeM 6e3B03Me34HO C NPUHATVEM Mep
obecneyeHnss COXPaHHOCTH.

6.4. CaHy3/bl U TyaneTHble KOMHATbI (pa3fe/ibHble A8 MYXXUMH U XKEHLLMH) LO/MKHBI 6bITb OCTYMHbIMM
AN15 NoceTuTeNei.

YupexzaeHve LO/MKHO OblTb OCHALLEHO CcrneuuanbHbiM 060pyLoBaHUEM, annapaTtypoil u npuéopamu,
OTBEYaOLLMMMN TPebOBaHUAM CTaHAAPTOB, TEXHUYECKUX YC/IOBUI, APYTrUX HOPMATUBHBIX LOKYMEHTOB U
ob6ecreyvBatoOLLIMMN HaZnexallee KavyecTBO OKa3aHUs YCNyr.

6.5.  [na KayeCTBEHHOro NPeOCTaB/EHNS MYHULMNAIbHOW YCYrn yupexzeHue [O/MKHO OblTb
OCHALLIEHO: 3BYKOTEXHMYECKUM CBETOTEXHUYECKMM 060pYLOBaHMEM, IKpaHaMU W BUAEOMNPOEKLMOHHbLIM
060py10BaHMEM CLEHbI, KOMMbIOTEPHON TEXHMKOW C JIMLIEH3MOHHbLIM MNPOrPaMMHbLIM 0OECreYeHUEM,
CpeACTBaMU KOMMPOBAHWA [OKYMEHTOB, Mpe3eHTaUVMOHHbIM 060pYA0BaHMeEM, CPeACTBaMU TeNlethOHHOM,
(hakCUMMWBHOM W 3NEKTPOHHOI CBSA3W, MOXAPHON M OXPaHHOW CUrHanm3aLmmW; aBTOTPAHCMOPTHbLIMU
CpeAcTBaMu.

CneupanbHoe obopyfoBaHue, annapatypa W npubopbl, CTPOWTE/bHble MaTepuasibl [LOMKHbI
oTBeyaTb TpebGOBaHMAM CTaHAAPTOB KauecTBa, YC/IOBMSAIM TEXHWYECKOro cou nselcunbl.  fip\iit\
HOPMaTUBHbIX [OKYMEHTOB W o06ecrieynBaTb 6€30MacHOCTb, HALEXHOCTb W Haj/lexallee KavyecTBO
npefoCcTaB/feMbIX YCYr COOTBETCTBYHOLLMX BULOB.

O6opyzoBaHve [O/MKHO WCMONb30BATLCA MO Ha3HAYeHWO B COOTBETCTBUWU C TEXHUYECKOM
[OKYMEHTAaLMeR, COAepXaTbCa B MCNPaBHOM COCTOSIHUM, NOL/IeXaTb CUCTEMATUYECKON NPOBEPKE.

[na  oKasaHWs KauyeCTBEHHbIX YC/Yr YUpeXxieHnto TpebyeTcsa MOCTOAHHOe O6HOBEHNEe
creumnanbHbIX TEXHUYECKUX CPeACTB, KOMIMbIOTEPHOrO Mapka, MporpaMMHOro 06ecriedeHuns, CeTeBbIX
TEXHOOMMIA.



7. Tpe6oBaHUA K JOCTYMHOCTU MyHULMNAILHOM YCyrn Ana notpebuTtenei
7.1.  3paHve (MOMeLLEHME) yUpexaeHns AO/MKHO pacnonaratbCi C y4eToM TeppuTopuasbHol (B TOM
yKcrie TPAHCMOPTHOM) AOCTYMHOCTK. lMpunerarowas K BXogy Tepputopus Jo/mkHa 6biTb 61aroycTpoeHa
M 03efleHeHa, CoflepXxaTbCsl B Mopsfke. B 3uMHee Bpems MoAxofbl K 3[aHWI0 OYULLAKOTCA OT CHera v
NbJa.
3paHve (MoOMeLLEeHVE) JOMKHO BbITb NPUCNOCO61EHO AN 0BCNYXMBaHUS WHBAIMA0B M OCHALLEHO
COOTBETCTBYHOLMM 06pa3oM: UMeTb MaHAyChbl, CreLnaibHble AepXXaTenn, yKkasaTenum v ap.
MoMeLLEeHNs  YUpeXXaeHUs LO/MKHbl  6biTb  060pyJ0BaHbl  TAKOHUYHBIMU U MOHATHLIMU
HaZNMUCAMY 1 YKa3aTe/IAMU O HarnpaB/ieHWAaX NepeaBudKeHNs N0LeA BHYTPY 3[aHNS.
7.2. Pexxum paboTbl yupexzeHus, B TOM YUC/e B BbIXOAHbIE, CAHUTApHbIe [HW, & TakkKe WM3MeHeHue
YCTaHOB/IEHHOIO pacnucaHnsa (pabota B npasfgHWYHble W MpeAnpasfHUYHble [HW) YyCTaHaB/MBaeTCA
YUpeXxeHrem Mo COrfacoBaHWio ¢ KOMUTETOM KyfbTypbl. YUpexxaeHue [AOMKHO NPOUHGOopMUMpoBaTh
nosnb3oBatesieli 06 M3MEHEHNSAX B peXKnMe CBOei paboTbl He Mo3gHee Yem 3a 7 pabounx OHen O TaKux
U3MEHEHWIA.
7.3. Pexkum paboThbl yUpeXxxaeHus He JO/MKEH MOHOCTBIO COBMaAaTh ¢ Yacamm paboyero aHs
OCHOBHOM YaCTW Hace/eHus.
7.4. EXe[HeBHblIi pexum paboTbl COTPYLHWKOB YCTaHaB/IMBAETCA Y4pPEeXAEHWEeM CaMOCTOATE/NbHO.
Bpemsi paboTbl COTPYLHWKOB YCTaHaB/IMBaeTC B COOTBETCTBMM C TPYLOBbIM 3aKOHOAATE/NIbCTBOM
Poccuiickoin ®efepaln v ApYrMU HOPMATUBHBIMU aKTamu, perynnpyoLwmmy padoyee Bpems.

8. TpeboBaHMA K KagpoBOMY 06eCNeHeHUIO UCNOSTHUTENA MYHULMNa/IbHOM YCnyrin
8.1. YupexaeHue [LO/MKHO pacnosiarate HeobXOAMMbIM KOJIMYECTBOM CMeUMasincToB, TpebyembimM s
OKasaHus ycnyrv B NosiHom obveme. CTPyKTypa W LUTATHOe pacrnuvcaHne yupeXxxaeHus yCTaHaBN1BaroTCs
C YUYETOM OOBEMOB M CNIOXHOCTM NPEeSOCTaBASAEMbIX YCAYT.

Ons  Kakpgoro paboTHMKA  [JOMKHbI - OblTb  YTBEPXAEHbl  AO/DKHOCTHbIE  UHCTPYKLMK,
yCTaHaB/IMBatoLLMe ero 0653aHHOCTM 1 Npasga.
8.2. PabOTHUKM YupexaeHus [OMKHbI MMEeTb 06pa30oBaHMe, KBa/IMPMKALMIO, NPOJPECCUOHANbHYIO
MOArOTOBKY, 3HaHWS W ONbIT, HEOOXOAWMBIA AN BbINOMHEHUS BO3/IOXEHHbIX HA HUX 0053aHHOCTEN B
COOTBETCTBUM C  KBATUPUKALMOHHLIMA  XapaKTePUCTUKAMK  JO/HKHOCTEA pabOTHWKOB  KY/bTYpbl,
MCKYCCTBA U KUHeMaTorpahuu.
8.3. OcHOoBaHMAMW 19 NONYYeHUst JonycKa K paboTe SBIAIOTCA NPOXOXKAEHVE MEANLMHCKMX OCMOTPOB
(B cOoOTBETCTBUM C TpebOBaHUAMM, MNPEbABNSEMbIMU K AaHHON AO/MKHOCTU) U WMHCTPYKTXKEN Mo
TeXHUKe 6e30MacHOCTU U OXpaHe TPyha, NOXapHOW M 3n1eKTpobe3onacHoCTH (C NMUCbMEHHOW OTMETKOM
KaXKoro paboTHMKa B COOTBETCTBYHOLLMX XKXypHanax). B fanbHeilwem paboTHUKM YUPEXAeHUS LO/MKHbI
NPOXOAUTb MeANLMHCKNUIA OCMOTP C MEPUOLNYHOCTLIO, ONpeseneHHON TpeboBaHUAMM, NPeabABISeMbIMA
K JaHHOW [O/MKHOCTW.
8.4. B npodeccroHaNbHON LeATeNbHOCTM BCe PabOTHUKM OTHOCATCA K MOTPEOUTENAM C YBaXKEHMEM,
0653aHbl OKa3biBaTb BCHO HEOOXOAMMYHO MOMOLLb B BbIMO/IHEHUM MX 3aMPOCOB, BbLIMNAAETH OMPATHO U
aKKypaTHo.
8.5. B yupexzeHun co3[aroTCsi YCMIOBUA /19 MOBbILEHUA KB/ IM(PUKALUMU PaBOTHUKOB yupexxaeHus -)
Mepuos Mexpay [M/1aHOBbIM  MOBbIEHVEM  KBaM(MKaLMM  PabOTHWMKM  [JO/MKHbI  MOCELLaTh
Creumanm3npoBaHHble CEMUHAPbI, TPEHWUHTW.
8.6. YupexpgeHve obecneymBaeT pabOTHMKaM KOM(OPTHblE YCMOBUA Tpyda W MpefocTasfser
HeobXxo4MMble MaTepuasibl U 060pyAOBaHME /11 OCYLLECTBIEHWS VMU YCIYT.

9.TpeboBaHNA K YPOBHIO MH(OPMaLVOHHOK 0becrneveHus
NOTPEOUTENEA MYHULIMNANBHOR YCyrn
9.1. YupexpeHune 0053aHO CBOEBPEMEHHO obecrieumBaTb  NOTpebuUTeneld  HeobXoaumonm  ©
[OCTOBEPHONM MH(hopMaLvein 0 NpefoCTaBNSeMO MyHUUMNIbHON ycnyre n 06ecrneynTs BO3MOXHOCTb
NPaBUILHOr 0 BbIOOPA.
9.2. NHhopmMauys 0 NPOBOAUMbBIX MEPONPUATUAX B pamMKax MyHULMNAIbHOM YCIyru B 06s3aTe/lbHOM
MopsLKe LO/MKHA COAePXKaTb CBELEHNS:



- HAMMEHOBaHME BbILLIECTOALLEr0 OpraHa UCMONHUTENIbHOM BIacTu;
-HaVMeHOBaHWe YupexxieHus, NpefoCcTaB/AoLLEro MyHULMUNAIbHYO YCyry;
-0 [laTe, BPEMEHMW Hayasia MeponpuaTus;

-Tened)oH 15 CpaBoK Y KOHCYbTauui.

9.3. OnoBeLleHNe (aHOHC) NOTpebuTenein 0 MaaHMPYeMbIX CeaHcax AO/MKHO ObiTb OCYLLECTBIEHO He
MeHee yeM 3a 20 AHeld 0 HaYa1a MeponpuaTUS.

9.4. OnosellieHne noTpebuTenein 06 U3MEHEHMAX B peXxMme paboTbl yUpeXxKzaeHus win B penepryape
[OMKHO 6bITb OCYLLECTB/IEHO He MeHee YeMm 3a 1 AeHb go Havana meponpusatns. 10.5. ViHhopMuposaHue
noTpe6uTeNeid yenyru ocyLLecTBseTCs:

1) uepe3 UHTEPHET-CaNT yupexKaeHns;

2) NocpefcTBOM pasMELLEHMS MHGopMaLMM Ha WHAPOPMAUMOHHBLIX CTeHAax B 3faHuM (NOMELLEHNN)
yUpexzaeHus, Ha BbIBECKE Y BXOAa B 34aHue (MOMeLLEHVe) yUpeXxxaeHus;

3) uyepe3 cpeAcTBa MaccoBOM  MH(opmaumn  (paguo, TeneBuAeHVe, MepuofMyeckas  neyartb,
NH(OPMaLMOHHbIe nopTasbl CeTu HTepHeT);

4) nocpeAcTBOM pas/IMyHbIX (POPM peknambl (auliM Ha peknamHbIX CTeHAax, GaHHepbl, nevaTHas
peknamHas NpPoayKLms);

5) Ha 0CHOBaHWM MUCbMEHHOI0 3anpoca, OTMPaB/IeHHOro Mo (efepasibHON UK 3NEKTPOHHOM MOYTE;

6) Mo TeneqoHy;

7) PV JINYHOM MOCELLEHNN YUPEXIEHUS.

9.6. Ha WHTepHeT-cailTe yupeXxaeHUs W WHHOPMaUMOHHOM CTeHAe B YUpexaeHun pasMeLLaeTcs
cneaytouias nHhopmaums:

1) nonHoe HaMMeHOBaHWE YYpPEeXAeHWs, MOYTOBbIA N 3NEKTPOHHBIN afpeca;

2) MeCTOHaXOXeHWe 1 MapLUpyT Npoe3ja K 34aHui0, rae pasmeLLaeTcs yupexzieHue;

3) peXXxmm paboTbl yUpeXxxaeHns (M3MEHEHUS B peXXMMe paboTbl yUpexaeHus);

4) hamMmunns, UM, 0TYECTBO PYKOBOAUTENS YUPEXEHWS, ero 3aMecTUTeNe;

6) KOHTaKTHble TeneoHbl (HOMep CNpPaBOYHOrO Tefed)oHa, HOMepa TeneOHOB PYKOBOAMTENS
YUpeXxzaeHus, ero 3aMecTuTenieidl, PyKoBoAUTeNel CTPYKTYPHbIX NOAPa3AeNeHNn yupexaeHms);

7) CTaHAApPT OKa3aHus YCnyru;

8) nepeyeHb OKa3bIBAEMbIX YUPEXAEHWE YCYT, B TOM YMC/e NNaTHbIX (C yKa3aHWem CTOUMOCTW YCnyr);
9) npaswna NOBeLEHNA B YUpexaeHnu;

10) ocHoBaHUA A/ 0TKa3a B NPefoCTaB/IEHNN YCNYTY;

11) vHble NpaBoyCTaHaBNMBAKOLLME [OKYMEHTHI.

9.7. Uepe3 cpeactBa MaccoBOi MHGopMauun (paguo, TeneBUAEHWE, MepuofMyeckas neuyatb,
MH(OPMaLMOHHbIE MOPTasbl CETU VIHTEPHET) pasMeLLaeTcs NHHOPMaLWs O NMPOBOAVMBIX MEPONPUATUAAX
W ap.

9.8. MocpeacTBOM pa3/MYHbIX (POPM peknambl (aMiy Ha PekamMHbIX CTeHAax, 6aHHepbl, rnevaTHas
peknamHas npofykumsa (6ykneTbl, nyTesoauTenu W T.4.)) A0 NOTpebuTens [OBOAUTCA ChedytoLlas
NHopMaLms:

1) 06 yupexzaeHuu, ero oHaax; pecypcax;

2) 06 ycnyrax yupexzaeHus;

3) KOHTaKTHas MH(opMaLus;

4) pexxmm paboTbl yupexaeHus;

5) 0 MPOBOAUMBIX CeaHcax.

9.9. Ha 0CHOBaHMM MUCbMEHHOTO WM 3/IEKTPOHHOI0 06paLLeHNs NPeLoCTaBNAETCH MH(OPMALMA:

1) 06 yupexaeHuu, ero oHLax, pecypcax;

2) 06 ycnyrax yupexieHus;

3) KOHTaKTHas UHgopmaLms;

4) 0 pexxnMe paboTbl yUpeXxaeHus;

5) 0 NPOBOAUMBIX CeaHcax.

OTBeT Ha 0bpallleHne HanpaBfseTcs MOYTON B afpec 3asBUTENS B CPOK, He MpeBbllLaowuii 15 aHen ¢
MOMEHTa MOCTYM/IEHNA MUCbMEHHOIO 06paLLeHNS.



9.10. DNeKTPOHHbIe 06paLLeHMs MPUHUMAKOTCA MO afpecaMm, YKaszaHHbIM Ha cainTax yupexxaeHus. OTeeT
Ha 3M1eKTPOHHOEe 0bpalleHe [aeTcqd OTBETCTBEHHbIM JIMLOM B (DOPME MUCbMEHHOIO TeKCTa B
3NEKTPOHHOM BUW/E B TeUeHne 3 paboumx AHeN.

9.11. VHdopmupoBaHue O MoOpsaKe MNpPefoCTaBNeHWst YCyru no Tene)OHY OCYLLECTBMISETCA B
COOTBETCTBUM C Tpavikom paboTbl YUPEXAEHWS  HEroCPeACTBEHHO [LO/HKHOCTHBIMK - JiMLaMK,
OKa3bIBAOLWMMM YCNyTy. Bpems oXungaHna KOHCybTauum no TeneoHy He npesbiwaeT 5 MuHyT. OTBeT
Ha Tene()OHHbLIN 3BOHOK [O/DKEH COAepXXaTb WH(OPMALMIO O HaVMEHOBAHUM YUPEXAeHWs, (aMunmu,
VIMEHW, OTYECTBE W [O/MKHOCTN PabOTHMKA, NPUHABLLIETO TeNe(OHHbIN 3BOHOK.

9.12. NHhopmaumio o0 nopsiake MpefocTaBneHUs YCAYyrn MOXKHO MOMAYYUTb NPU ee HerocpeacTBeHHOM
nocelleHnn. [exxypHble CNeuuanucTbl, HenocpeiCcTBEHHO B3aUMOJENCTBYHOWYME C  MOCETUTENAMM
yUpexzaeHus, UMetoT Geiikn ¢ ykasaHueM haMuimmn, MMEHU 1N 0TYeCTBa. Bpems oXuaaHus 3assuTenem
MONyYeHMs MH(OPMaLMN He [O/MKHO MPeBbIwaTs 15 MUHYT ¢ MOMEHTa 06paLLeHus.

9.13. Mpn oTBeTax Ha TeneOHHbIE 3BOHKM W YCTHble 06palleHns [O/MKHOCTHbIE MUA YUpeXxaeHus
[O/MKHbI B BEX/IMBOW WM [OCTYMHOW (hopme AaTb WMCYeprbiBaloLLyie OTBEeTbl HA BCE BO3HUMKaKOLVe Y
3asBUTENA BOMPOCHI, CBA3aHHbIE C MpefocTaB/eHVeM ycnyrn. Bo Bpems pa3rosopa [O/MKHOCTHOE /INLO
[O/MKHO MPOM3HOCUTL C/lIoBa YETKO, M36eratb “"nmapanfiefibHbIX PasroBOPOB" C OKPY>KatoLWMMU U He
npepbiBaTb PasroBop Mo MPUYMHe MOCTYMN/eHNs 3BOHKA Ha [pYroil annapar. PasroBop He [O/MKeH
npogomkarbcs 6osiee 10 MUHYT.

9.14. BsavMopfeicTBMe C OTAEMbHLIMU KaTeropusmu rpaxaaH (npecrapesble rpaxgaHe, UHBaMAbl U
VHble KaTeropuu rpaxkaaH) LO/MKHO COOTBETCTBOBATL ITUYECKUM HOPMaM M HOPMaM, NMpesyCcMOTPEHHbIM
POCCUINCKUM 3aKOHOAATENIbCTBOM B OTHOLLUEHMM YKa3aHHbIX KaTeropuid rpaxxaaH.

FOlMokasaTenu JOCTYNMHOCTU U KavyecTBa MyHULMNAIbHON yCyru.
10.1 Toka3zatenim JOCTYNMHOCTU MYHULMNALHOR YCNyru:

1) Ha npegocTaBneHVe MYHULMNAIbHOW YCAYr MOryT MpeTeHAoBaTb M0/b30BaTeNN -
OPUAMYECKME /LA  HE3aBUCMMO OT OpraHu3auyOHHO-NPaBOBOM (HOPMbI U (IM3MYecKMe nnug,
HEe3aBMCMMO OT M0/1a, BO3PacTa, HaLUMOHANLHOCTU, COLMANIbHOTO MOJIOXKEHUS, NOMIMTUYECKUX YOEXEHWNA,
OTHOLLEHWUI K pennruu;

2) Ha/Mume B yYpeXeHUN, OKa3bIBAIOLLEM MYHULIMNAILHYHO YCIYTYy, CUCTEMbI MH(OPMUPOBaHNA
1 KOHCY/IbTUPOBaHUSA B COOTBETCTBUMN C 3AMUHUCTPATUBHBLIM PErIaMEHTOM.

10.2. TlokasaTenn KayecTBa NpefoCTaB/ieHNs MyHULMNAIbHOW YCyTi:

1) npegocTaBneHve ycnyru B COOTBETCTBMM C YCTaHOB/IEHHbIMU TPEBOBaHUAMY;

2) CBOEBPEMEHHOCTb, [JOCTYMHOCTb, TOYHOCTb, MOJHOTA NPeLOCTaBEHNS YCYTH;

3) oTCyTCTBME Xanob Ha Ka4yeCTBO NPeLOCTaBNEHUS MYHULMNANbHOW YCNyTu;

4) O0KasaHMe ycnyru B COOTBETCTBMM CO CPOKaMu, MNPesyCMOTPEHHbIMU  HaCTOALLMM
afIMUHUCTPATVBHbLIM PEr/IaMEHTOM;

5) oTcyTCTBME NPOGECCUOHAIbHBIX OLUMOOK U HAPYLLIEHNS TEXHOMOTUW OKa3aHWs YCyru;

10.3. MyHuumnanbHasa ycnyra yepes MHOro(yHKLUMOHAIbHBIE LIEHTPbI HE OKa3blBaeTCs.

1. OcywecTBneHne KOHTPONSA 3a CO6/04eHVEM aAMUHUCTPATUBHOIO persfiameHTa
' OKasaHus MyHULMNANbHOW YCIyTW.

KoHTponb 3a COGMIOAEHVMEM MOMOXKEHUM HACTOALLEro cTaHfapTa M MHbIX HOPMaTUBHbIX
MPaBOBbIX aKTOB, YCTaHaBMMBAOWMX TPebOBaHMA K NPefOCTaBNEHUIO MYHULMMANbHOW  YCNyri,
OCYLLECTB/ISIETCA MOCPEACTBOM MPOBEAEHNS MPOLeAypP BHYTPEHHEro W BHELUHEro KOHTpons (panee -
KOHTPO/IbHbIE MEPONPUATHUS).

OcyLlecTBNeHNe KOHTPONSA 06ecrneumBaeTcs NyTem NPOBeAEHVS MPOBEPOK AEATENIbHOCTU YUPEXAEHNS,
NPesoCTaB/AIOLLEro YCNyry.

Bce nposefeHHble MPOBEPKN Mog/iexar 0653aTe/lbHOMY YUeTy B CrneupasibHbIX XYpHaiax npoBefeHus
NPOBEPOK.

1. BHYTPEHHWIA KOHTPO/b.
11 YupexpgeHue, npegocTaBnatollee YCayry, [OOMKHO WUMETb AOKYMEHTa/lbHO  O(OPMIEHHYHO
BHYTPEHHIOIO (COBCTBEHHYIO) CUCTEMY KOHTPONA 3a MCMOJHeHWeM TpeboBaHWUIA CTaHZapTa KavecTsa
ycnyr. 3Ta cucTema A0/IKHa 0XBaTbIBaThb 3Tarbl NaaHUPOBaHWSA, Nepuog paboTbl ¢ NOTPebuTenemM ycnyr,



0(hOPMNEHNS| Pe3yNbTaTOB KOHTPOAS, BbIPabOTKM W peanu3aumn  MeponpuaTUiA MO YCTPaHEHWHO
BbISIB/IEHHbIX HEAOCTATKOB. [laHHas CWUCTEMA AO/MKHa MpeaycMaTpuBaTb MPOBEAEHME TakKMX BWAOB
KOHTPO/IA Kak:
- TeKywWWin KOHTPO/b, OCYLLECTBASEMbIA B MPOLECCEe NPEeAOCTaBNEHWUS MYHULMNANbHOW YCAyrn W
HanpaBNeHHbI Ha COGMHOAEHME WM WCMOMHEHME NULAMK, MPeAOCTaBASHOWMMA  YCAYTY, MOM0XKEHWI
HacTOALLEro CTaHAapTa M MHbIX HOPMAaTVBHbIX MPaBOBbLIX aKTOB, YCTaHaB/MBAOLIMX TpeboBaHMA K
NpefOCTaBNEHNIO TOCYAAPCTBEHHOM YCYT, a TAKXKe 3a NMPUHATUEM UMM PELLEHNIA;
- OMepaTuBHbIA KOHTPOMb, MPOBOAMMLIA B pe3ynbTaTe MOyYyeHUs COOOLUEHUA OT OpraHoB
rocyflapCTBeHHOM BNacTh, OpraHoB MeCTHOrO CaMOyrpaB/ieHUs, MPaBOOXPaHUTENbHbIX OpPraHoB O
npesAnosaraeMblX WY BbISBIEHHbBIX HapyLUEHWUAX 3aKOHOL4ATeNbCTBA; B pe3y/ibTaTe 00palleHnin rpaxiaH
C Xaioboi Ha HapyLleHne TpeboBaHWn HACTOALLEro CTaH4apTa U MHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB,
yCTaHaB/IMBAOLLMX TPeOOBaHMSA K NPefOCTaB/IeHNI0 MyHULMNAIbHOW YCYTU, NPUHATBIE UMW PELLIEHNS.
B yupexzgeHunm MoryT ObiTb MNpesyCMOTPeHbl U Apyrve BWAbl KOHTPOAS 33 WCMOSHEHWEM
TpeboBaHWIA CTaHAApTa KavecTBa yCnyr.
1.2. B uenax ynyulleHns KauyectBa YCAYry YUpexxaeHue AOMKHO He Pexe O4HOro pasa B MOnyrogume
NPOBOAWTL  COLIMOMOTMYECKME OMPOCbl  (AHKETMPOBaHWE) MOTPebuTeneid ycnyr [Ans  M3yveHus
Y[0B/IETBOPEHHOCTM Ka4eCTBOM NPeAoCTaBNSEMON YCayTW.
1.3.  BHYTPEHHWIA KOHTPONb OCYLUECTB/SETCA PYKOBOAWUTENEM YUPEXAEHWUs, €ro 3amecTUTENsMu W
PYKOBOAWTENSIMW CTPYKTYPHbIX MOAPa3AeNeHNin U MHbIMW YNOMNHOMOYEHHbIMW Ha OCYLLECTB/IEHME
KOHTpONS nuuaMn  (ganee - AO/MKHOCTHbIE NMLA, OCYLUECTBAAIOLLME KOHTPO/b). 14. [MepeyeHb
[AOMKHOCTHBIX /AL, OCYLLECTBASIOWMX KOHTPO/b, a TakKe MNEepPUOAMYHOCTb OCYLLECTBNEHWSI TaKOro
KOHTPO/IS yCTaHaBNMBAETCS MPaBOBbIM aKTOM YUPEXAEHWS.

2. BHELWHWI KOHTPO/b.
2.1. BHeLWHWUIA KOHTPOMb OCyLlecTBsieTcsi KOMUTETOM, B COOTBETCTBUW C YTBEPXKAEHHBLIM M NMOPSAKOM
OCYLLECTB/IEHNA KOHTPONA 3a [eATe/lbHOCTbH MOABEAOMCTBEHHbLIX MYHULMNATbHBIX  YUYPEXAEHWI
Ky/NbTYpbl.
2.2. KoMUTET OCyLLECTBASET BHELUHWIA KOHTPO/b B CNeAYHOLLIMX (DOpMaX:
- TEKYWMIA KOHTPO/b, OCYLLECTBNSEMbI B MNpouecce MPeAoCTaB/ieHUs  MYHULMUNANbHOW YCAyrn u
HanpaBNeHHbIA Ha COGMIOAEHNE W WCMOSIHEHUE NMUaMK, NPeAOCTaBASIOWMUMUN  YCAYTY, MOM0XKEHWN
HacTOsLLEro CTaHAapTa M WMHbIX HOPMATMBHbLIX MPAaBOBbLIX aKTOB, YCTaHaB/MBAKOLWMX TPeboBaHUA K
NPeAoCTaBNEHNIO TOCYAaPCTBEHHOW YCNYTK, a TAKXKEe NPUHATUEM VMU PeLLEHNI;

NoCMeAytOLWMA  KOHTPO/b,  OCYLLECTB/ISIEMbI  NyTEM  MPOBELEHMS  MPOBEPOK  OTYETHOCTM
MYHULMNAIbHLIX  YYPEXAEHUA W NNaHOBbLIX NPOBEPOK OCYLLECTBASEMOW WMU [EATENbHOCTW, KN LyAT:
BK/IOYaeT B cebs, B TOM YuMC/e OLEHKY pe3y/bTaToB, COCTaBa, KaueCTBa OKasblBaeMbIX MyHULMNAIbHLIMA
YUpeXaeHNAMMN YCNyr.

2.3. KoMuTeT B 3aBUCKMMOCTU OT JOPMbI KOHTPOAS NMPOBOAUT BblE3AHbIE U JOKYMEHTa/IbHbIE MPOBEPKU.
2.4. B 3aBMCMMOCTM OT OCHOBaHWA NPOBeLeHNA KOHTPONA KOMUTET NPOBOAWT MN/1aHOBbIE 1 BHEM1aHOBbLIE
NPOBEPKU.

lMnaHoBbIE MPOBEPKM MPOBOAATCHA B COOTBETCTBMM C EXErofHO YTBEPXKAaeMbiM KOMUTETOM
NNaHOM MNPOBEAEHNS KOHTPO/bHbLIX MeponpusaTWil. B xoae nnaHOBOWM MPOBEPKM  NpOBEpseTCs
co6MoAeHVe NOPSAKA U YCNIOBWIA NPeAOCTaBNEHNS YCAYTW, YCTAHOB/IEHHbLIX MOIOXEHUSAMI HACTOALLEro
CTaH4apTa M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB, YCTaHaB/INBAKOLLMX TPebOBaHUA K MPeaocTaB/eHNo
yCnyru, a Takke OLeHUBaeTCs AOCTUKEHMe MoKas3aTenei KayectBa MyHULMMATbHOR yCnyr.

BHennaHoBble MPOBEPKM MPOBOAATCA MO pe3y/ibTaTaM PacCMOTPEHMIn obpalleHnin  (Xkaso6)
noTpebuteneii ycnyr, Tpe6oBaHWUA KOHTPONMPYHOLLMX, MPaBOOXPAHUTE/bHbIX OPraHOB Ha HECOO0eHMe
N HEUCNOSHeHMe NuLaMu, NPefOCTaBAAWMMYA MYHULMNANBHYIO  YCIYTY, MOMOXEHUA HACTOALLEro
CTaHAapTa M MHbIX HOPMATMBHbIX MPaBOBbLIX aKTOB, YCTaHaB/NBAIOLLMX TPebOBaHMS K NpefoCTaB/IEHLLO
MYHUUMNANBLHON YCNyrn, a Takke B Lensax LipoBepku ycTpaHeHUs HapyLUeHWi, BbISBMEHHBbIX B XO4e
NpOoBeLeHHOW NPOBEPKM.
2.5. Mo pe3ynbTaTtaM NpPoBeAEeHUS KOHTPO/IbHBIX MEPONPUATUIA FTOTOBUTCA aKT NPOBEPKM YUpeXaeHus, B
KOTOPOM A0/MKHbI ObITb YKa3aHbl JOKYMEHTa/IbHO MOATBEPXAEHHbIE (DaKTbl HapYLLEHWIA, BbISB/IEHHbIE B



X0/ie NMPOBEPKM, UM OTCYTCTBMUE TaKOBbIX, a TAKXKE BbIBOAbI, COAEPXKalLe OLEHKY MOHOThI 1 KayecTBa
MPeAoCTaBeHNsT MyHULMNANBHOW YCIyT U NPEANOXKEHNS MO YCTPAHEHUIO BbISIBNEHHbIX MPY MPOBEPKE
HapyLUeHWiA. [pu NpoBefeHUM BHENNAHOBOW MNPOBEPKM B aKTe OTPAXKAOTCA Pe3ynbTaTbl MPOBEPKM
(haKTOB, M3NOXEHHbIX B 0BPALLEHNN, a TAKXKE BbIBOAb! V1 MPEAMOXKEHNS M0 YCTPAHEHWIO BbISIBNIEHHbIX MPK
MPOBEPKe HapyLLeHWiA. K BUHOBHbIM NMLIAM O/MKHbI 6bITb MPUMEHEHbI Mepbl OTBETCTBEHHOCTM.

IV. JocynebHoe (BHecyaebHOE) 06KasioBaHWe 3aABUTENIEM PeLLEHW
N fencTBuii (6e34eCTBIMA) opraHa, NPesocTaBASOLWEro MyHULMNANbHYIO YCyry, LO/MKHOCTHOIO
mua nMbo MyHULMNANIBHOTO CNY>XXaLLero cogepar
B cebe nepeyeHb YC0BUIA, NPY KOTOPbIX 3as9BUTE/b MOXET 00paTUTLCS
C XKasi060i Ha peLleHVe 1 aelicTBUe (6e34€eliCTBUE) opraHa,
NPeAOCTaBNAIOLLEr0 MYyHULMNASIbHYIO YCNYry

1.1. 3asBKTeb MOXKET 06PAaTUTLCA C XXanoboi B TOM YMC/e B CEAYIOLNX CyYasX:

1.1.1. HapyleHMe cpoka perucTpayuy 3anpoca O MPeAocTaBfeHNM MYHULMNAbHOR YCayru,
3anpoca, ykasaHHoro B ctatbe 15.1 deaepanbHOro 3akoHa ot 27.07.2010 N210-03 "O6 opraHu3auum
MPeAoCTaBNeHns roCyAapCTBEHHBIX M MyHULMNaNbHLIX yenyr™ (ganee defepanbHoro 3akoHa Ne210-d3);

1.1.2. HapylleHWe CpoKa MpeaoCTaBleHMs MYHUUMNANbHON ycnyrn. B yKasaHHOM cryuae
pocypebHoe  (BHecyfebHOe) o06XanoBaHMe 3afBUTENIEM  pelleHWiA U AeicTBuiA  (6e3aeincTaus)
MHOr0(hYHKLMOHa/IbHOIO LieHTPa, paboTHNKA MHOMO(YHKLMOHAIbHOTO LIEHTPa BO3MOXHO B C/lyyae, ecniv
Ha MHOrOYHKUMOHA/IbHBIA LEHTP, pelleHns 1 [edctBus (6e3[eicTBrE) KOTOPOro 06XasytoTcs,
BO3/10)KeHa (DYHKUMA MO NPefoCTaB/IEHNIO COOTBETCTBYIOLLMX TOCYAAPCTBEHHbLIX WM MYHULMNAIbHLIX
ycnyr B NosiHOM 06beme B MOPAAKe, onpefeneHHoOM YacTeto 1.3 ctatbm 16 ®efepasbHOro 3akoHa Ne210-
d3;

1.1.3 Tpe6oBaHvie y 3asBUTeNsA LOKYMEHTOB, He MpefyCMOTPEHHbIX HOPMATVBHBIMU NPaBOBbIMM
aktamu Poccwuiickoil  ®efepauyun, HOPMATMBHLIMM  MPaBOBbIMM  aKTaMu CyObLEKTOB  POCCUIACKON
®efepauny, MyHUUMNATbHBIMU MPaBOBbIMM  akTaMy [ANA NPefocTaBNeHns roCyAapCTBEHHOW  Wn
MYHULMN&IbHOW yCnyTu;

1.1.4 oTKa3 B npviemMe [OKYMEHTOB, MPefoCTaB/IEHVE KOTOPbIX MPesyCMOTPEHO HOPMATMBHBLIMU
npaBoBbIMK akTamu Poccuiickoli  ®efepauny, HOPMATMBHBLIMK  MPaBOBbIMK  aKTaMy  Cy6bLEKTOB
Poccuitckoin defepaunn, MyHULMNAIbHLIMY MPaBOBbIMU aKTamMu AN NPeAoCcTaBeHNs MyHULMNAIbHOM
YCnyrw, y 3asBuTens;

115 oTka3 B MpeaocTaBfeHNN MYHULMMNATbHOW YCIyrn, €cinm OCHOBaHWA OTKasa He
NpeaycMOTpeHbl  (pefepaibHbIMU -+ 3aKOHAMWU U MPUHATBIMA - B COOTBETCTBUM C  HUMW  MHBIMU
HOPMaTMBHLIMM MNPaBOBbIMU akTaMu Poccuitickon ®efepauyn, 3aKOHaMU U UHBIMA  HOPMAaTVBHbLIMU
NpaBoBbIMX aKTamu CyObekTOB Poccuiickoin ®efepauny, MyHULMNAIbHBIMA NPaBOBbIMK akTamu. B
yKa3aHHOM cfy4ae pocyfebHoe (BHecyfebHOe) 06)KanoBaHWe 3afBUTENIEM peLleHnid U [eicTBuit
(6e3p€eicTBMA) MHOrOMPYHKLMOHANBHOTO LEHTPa, paboTHMKA MHOFO(YHKLMOHAIbHOTO LIEHTPa BO3MOXHO
B C/lyyae, €CIM Ha MHOTO(YHKUMOHaNbHbIA LEHTP, pelleHns u aeiicteua (6e3feilcTBre) KOTOPOro
06>KanytoTcs, BO3/IOXKEHA (YHKUMA MO MNPefoCTaB/IeHN0 COOTBETCTBYHOLIMX TOCYAAPCTBEHHbLIX WK
MYHULUMNANbHBIX YCAYyr B MONHOM O6beMe B MOPSAAKe, OnpefesieHHOM 4vacTeto 1.3 ctatbm 16
®epnepasibHOro 3akoHa Ne210-$3;

1.1.6 3atpeboBaHue C 3asBUTENd NpPWU MPELOCTaB/IEHUM MYHULMNIBHOW YCNyru nnatbl, He
NpesyCMOTPEHHOW HOPMaTUBHbLIMK MPaBOBbIMW akTamy  Poccuitickoii Pefepalyu, HOPMAaTUBHbIMU
MpaBoBbIMW akTamy CyObeKTOB Poccmitckoin Pefepal, MyHULMNAIbHBIMU MPaBOBbIMU aKTamu;

1.1.7 oTka3 opraHa, NpefoCTaBALLEr0 MyHULMMAIbHYIO YCYTY, AO/HKHOCTHOMO NLa OpraHa,
MPefoCTaB/AOWEro  MyHULUMNAIbHYK — YCIYry,  MHOTO(YHKLUMOHANIbHOrO  LEHTpa, paboTHMKa
MHOTFOPYHKUMOHANIbHOTO  LIEHTPpa,  OpraHu3auuii, npesycMOTPeHHbIX 4acTblo 11 cratbn 16
®epepanbHOro 3akoHa Ne210-P3, nnv nx paboTHUKOB B WCMPaBNEHUN AOMYLLUEHHBIX UMW OMeyvaTok u
OWWBOK B Bbl4aHHbIX B pe3ynbTate MpefoCTaB/ieHNs MYyHUUMNANbHOM YCNyrn [JOKYMeHTax /nbo
HapylleHVe YCTaHOB/IEHHOIO CpOKa TakuxX WCnpaBneHwii. B ykasaHHOM ciyyae [focyfebHoe
(BHecynebHOe) 06XKanoBaHue 3as8BUTENEM PELLUEHWIA U AeACTBUIA (6e34eCTBMS) MHOrO(YHKLMOH/IbHOTO
LeHTpa, paboTHMKA  MHOTO(YHKLUMOHA/JIbHOTO  LEHTpa  BO3MOXHO B  C/lyyae, €eCciM  Ha
MHOTO()YHKUMOHANbHbLIN LeHTP, peLleHns 1 aeincTens (6e34eNCcTBUE) KOTOPOro 06XanytoTcs, BO3/IOXeHa
(OYHKUMA MO MpPefocTaB/eHNo COOTBETCTBYHOLMX TOCYAAPCTBEHHBLIX WM MYHULMNATbHLIX YCNyr B
MofHOM 06beMe B MOPALKeE, onpeaeneHHOM YacTeio 1.3 ctathk 16 ®defepanbHOro 3akoHa Ne210-P3;



1.1.8 HapylleH/e Cpoka Wn nopsaka Bblfadu JOKYMEHTOB MO pesy/nbTaTam MpefoCTaBneHus
MYHULMNANbLHOR YCyru;

119 npuocTaHOBNEHWE MPEeLOCTaBNEeHNA  MYHWULMNIBHOW  yCayrn, ecny  OCHOBaHUA
MPUOCTAHOB/IEHUSA HE NPesyCMOTPeHbl (efepasbHbIMM 3aKOHaMW U MPUHATBIMU B COOTBETCTBUM C HAMM
MHbIMA  HOPMaTVBHbIMW MPaBOBbIMM  akTamum Poccuiickort  Pefepauyu, 3aKOHaMM U UHBIMK
HOPMaTUBHLIMM  MPaBOBbIMM  aKTaMum CyObeKTOB Poccuiickon — defepauuy,  MyHULMNATbHBIMM
npaBoBbIMM aKTaMW. B ykaszaHHOM cfydae focyfebHoe (BHecyneOHOe) 06>kasioBaHWe 3asBUTENIEM
peLueHui n  [LeiAcTBui (6e3nelicTBMA) MHOTO()YHKLMOHANbHOTO LIeHTpa, paboTHMKa
MHOIO(DYHKLMOHa/IbHOTO LieHTpa BO3MOXHO B C/ly4yae, ec/ii Ha MHOrOYHKLMOHANbHbIA LIEHTP, PeLLeHNs
n paeiictens  (6e34eiiCTBME) KOTOPOrO 06XKanyrTCs, BO3MOXeHa (YHKUMS N0  MPeaocTaBleHNIO
COOTBETCTBYIOLLMX MYHULMNANbHBIX YCYTr B MO/IHOM 06beMe B MOPsAKe, OMNpefeseHHOM YacTbio 1.3
cTatbu 16 ®egepanbHOro 3akoHa Ne210-93.

1.2. )Xanoba nogaetcs B NUCbMEHHOW (hopMe Ha BYMaKHOM HOCWTene, B 9/1eKTPOHHON hopme B
OpraH, MpefoCTaBMAOWMA  MYHULMNAIBHYIO  YCNYTY, MHOTMO(YHKUMOHa/IbHBIA  LEHTp /M6o B
COOTBETCTBYHOLLMIA OpraH MeCTHOIo camoyrnpas/ieHUs nMy6/IMYHO-NPaBoOBOro 06pa3oBaHus, ABNAKOLMIACS
yupeauTesieMm MHOTO(YHKLNOHaNIbHOIO LeHTpa (Janee - yupeauTesib MHOTOYHKLUMOHAILHOTO LiEHTPa), a
TaKKe B opraHusauuu, npesycMoTpeHHble YacTblo 11 ctatbm 16 ®depepanbHoro 3akoHa Ne210-@3.
XKanobbl Ha peweHus u  aeictBus (6e3neiicTBME) PYKOBOAMTENS  OpraHa, NpefocTaB/isato: Lero
MYHULMNANbHYHO YCNYTy, MOAAKTCA B BbILUECTOAWMIA opraH (Mpv ero Hananuuu) nnbo B Cryyae ero
OTCYTCTBMSI ~ pacCMaTpuBAlOTCA  HenoCpefCTBEHHO PYKOBOAWTENEM  OpraHa, MpefocTaB/sAoLLero
MYHULMNANLHYIO  YCAyTY. XKanobbl Ha  pewleHns ©  felicTBuA(Ge3seiicTBME)  paboTHMKA
MHOTFO(DYHKLVOHAbHOIO LieHTpa MOJA0TCA PYKOBOAMUTENIHO 3TOT0 MHOTO(MYHKLMOHA/ILHOTO LEHTPA.
Xanobbl Ha peweHnss n  AeicTus (6e34eCTBME)MHOMOYHKLUMOHANILHOIO  LIEHTPa MOAAroTCS
YUYpeauTento  MHOTO(YHKUMOHAIbHOTO  LEHTpa WM JO/DKHOCTHOMY  NnLy,  YMO/HOMOYEHHOMY
HOPMAaTVBHbIM NPaBOBbIM aKTOM Cy6bekTa Poccuiickort Pefepaumn. XKanobbl Ha peLleHns 1 LelicTBUS
(6e3peiicTBME) pabOTHMKOB OpraHv3aumii, nNpeaycMOTPeHHbIX YacTbto 11 cTatby 16 PefepanbHOro
3akoHa Ne210-d3, nofatoTcs pyKOBOAUTENAM 3TUX OpraHm3aLiwii.

13. XKanoba Ha pewleHna n - feilctena  (6e3geiicTBre)  opraHa, NpPeAoCTaBASAOLEro
MYHULMMNANbHYH YCYry, AOMKHOCTHOIO ML opraHa, MpefoCTaB/IAtoOWEero MyHULMNAIbHYIO YCNyry,
MYHULMNAILHOTO C/yXXallero, PyKOBOAWUTENS OpraHa, NpefoCTaB/AOLWEro MyHULMMAIbHYO YCIyry,
MOXET OblTb HampasfeHa Mo MoyTe, 4Yepe3 MHOrOMYHKLUMOHAIbHbIA LEHTP, C WCMO/b30BaHNEM
VH(OPMALMOHHO-TEIEKOMMYHUKALMOHHOW  ceTM  "MHTepHeT",  ouuMa/bHOro  caiita  opraHa,
NpeAoCTaB/IAIOWEr0 MyHULMNANbHYIO YCYTy, eAyHOro noprana rocyfapCTBeHHbIX Y MyHULMNAIbHbIX
ycnyr nMbo pernoHasibHoOro nopTtasa rocyAapCTBeHHbIX U MyHULMNAbHBIX YCYT, a TakKe MOXET OblTb
npuvHATa NpU  IMYHOM npueMe 3asBuTens. XKanoba Ha pelleHus un  fgeicteusa  (6e3geinctaue)
MHOTO(DYHKLUMOHA/IbHOTO LIeHTPa, paboTHNKA MHOTOMYHKLMOHA/IBHOTO LiEHTPa MOXET ObITb HarnpasneHa
Mo MoyTe, C WUCMONb30BaHWEM  MHMHOPMALMOHHO-TENEKOMMYHUKALNOHHOW  ceTh  “HTepHeT",
o(hMUManbHOro  caimta  MHOTO(YHKLMOHANBHOIO  LeHTpa, eAMHOro noptana rocyfapCTBEHHbIX U
MYHULMMANbHLIX YCyr M60 perMoHanbHOro noprana rocyfapCTBeHHbIX U MyHULMNAIbHBIX YCAyr, a
TaKkKe MOXET OblTb MPUHATA MPU JIMYHOM MpueMe 3aaBuUTens. >Kanoba Ha pelleHus U [elicTBUS
(6e3peiicTBME) OpraHM3aumWii, NpefyCMOTPeHHbIX YacTblo 11 cTatbm 16 Hactoswero PefepanbHOro
38KOHa, a TaKkKe WX pabOTHMKOB MOXeT ObITb HampasfneHa MO Mo4YTe, C WUCMO/b30BaHWEM
NH(OPMaLMOHHO-TEIEKOMMYHUKALMOHHON CeTn "VIHTepHET", ouLMa/ibHbIX CaNnTOB 3TUX OpraHmn3auui,
e[VHOr0 nopTasia rocyfapCTBEHHbIX W MYHUUMMANbHLIX YCAYr /IGO0 PervoHanbHOro  roprana
roCyflapCTBEHHbIX WM MYHULMNANbHBLIX YCYyr, a Takke MOXeT OblTb MPUHATA MNPU JIMYHOM Mpueme
3asBUTENA.

14 B cnyvae, ecnn (pefiepasibHbIM 3aKOHOM YCTaHOBMEH MOPAfOK (npouedypa) nofayud u
PacCMOTPEHMST Xanob Ha peweHns wn  aeicTens  (6e3aeliCTBME) OpPraHoOB, MPeAOoCTaBASHOLLMX
MYHULMNaNbHbIE YCNYrW, AOMKHOCTHBIX /ML, OpraHoB, MPeAoCTaBNANWMX MyHULMNAIbHbIE YCYTH,
NGO MYHULMNA/IBHBIX CNY>XXALLMX, 419 OTHOLLEHWI, CBA3aHHBIX C Nofaveli U pacCMOTPEHVEM YKa3aHHbIX
Xanob, HopMbl cTatek 11.1 depepanbHOro 3akoHa ot 27.07.2010 roga Ne 210-®3 «O6 opraHmsaumun
NpeLoCTaBNeHNs TOCYAAPCTBEHHbBIX U MyHULMNAbHBIX YCIYr» He NPUMEHSIOTCA.

15. Xanoba Ha peweHns wn (wnn) Aeiicteust (6e3neiiCTBME) OPraHoB, MNPeAOCTaBASHOLLIMX
MYHULMNANbHbIE YCNYTW, AO/MKHOCTHLIX MWL, OPraHoB, NPefOCTaB/fOWMX MYHULMNANbHbIE YCIYry,
NM60  MYHMUMNANbHBLIX CAYXaWuxX MpyY  OCYLLECTBMIEHWN B OTHOWEHUW HOPUOUYECKUX AL, Y
VHAVBUAYaIbHBIX MPeAnpuHUMATeNeld, ABNAOWMXCA CyObeKTaMu rpafoCTPOUTENbHBIX OTHOLLIEHW,
npoueayp, BK/OYEHHbIX B WCYeprblBalOLMe MepeyHn npouesyp B cepax CTPOUTENbCTBA,
yTBepXAeHHble [MpaBuTenbCTBOM Poccuiickolt defepaumn B COOTBETCTBMM C YaCTblo 2 CTaTbU 6
"pagocTpouTenbHOro Kofekca Poccuiickoin deaepauun, MOXeT ObiTb MofaHa TakMMK AuLamy B



nopsiaKe, YCTaHOB/IEHHOM CcTaTbelt 11.2 ®degepasibHOro 3akoHa ot 27.07.2010 Ne 210-®3 «O6
opraHv3auun  npefocTaB/ieHVst TOCYLAPCTBEHHbIX WM MYyHUUMNAIbHBIX  yCa\r«, n'  u
YCTaHOBNEHHOM aHTMMOHOMO/IbHLIM 3aKOHOAATENbCTBOM Poccuiickoin defepaumn, B aHTUMOHOMO/bILbI;1
opraH.

1.6. OCco6eHHOCTV Nogayn U PacCMOTPeHMst Xanob Ha pelieHus 1 feicTeus (6e3gelicTeme)
OpraHoB MECTHOr0 Camoynpas/ieHUst N NX JO/MKHOCTHbLIX /UL, MYHULMMATbHLIX CYXKaLWX, a TaKKe Ha
peLleHuns n  [OeicTens (6e3peicTBme) MHOIO(YHKLIMOHAIbHOI O LIEHTPA, PaboTHMKOB
MHOTFO(DYHKLMOHANbHOMO  LieHTpa YCTaHaB/IMBAKOTCA COOTBETCTBEHHO HOPMATUBHLIMW  MPaBOBbLIMU
aKTamy cy6bekToB Poccuiickort ®efepauun ¥ MyHULMNIbHBIMY MPaBOBLIMU aKTamMu.

1.7. XKanoba fo/mkHa coaepxartb:

1) HavmMeHOBaHVe opraHa, MpeAoCTaBNAOLEr0o MyHULMNANbHYKO YCIyry, LO/XHOEINOow /maa:
opraHa, nNpefoCTaB/ANOLWEr0  MYHULMNAIBHYIO  yCayry, J/imb0  MYHULMNaILHOrO  CyXallero,
MHOFO()YHKUMOHANbHOIO  LieHTpa, ero  pykosogutens u (W)  paboTHMKA,  OpraHu3auui,
npeaycCMOTPEHHbIX YacTbio 11 cTaTby 16 depepanbHOro 3akoHa Ne 210-P3, nx pykosoguteneid u (1nm)
PabOTHMKOB, PeLLeHns U feicTBUSA (6e3LeliCTBUE) KOTOPbIX 06XanyoTcs;

2) (hamunuio, UMS, OTYeCTBO (nocregHee - NPU HaMuMKM), CBEAEHMS O MECTe >KUTe/bCTBa
3aA9BUTENA - (PU3UYECKOro Nuua NMB0 HaMMEeHOBaHWE, CBEAEHWS O MeCTe HaxOXAeHUs 3asBuTens -
FOPUAMYECKOrO NNLA, a Takxe HOMep (HOMepa) KOHTaKTHOro TenedpoHa, agpec (agpecai [AK[
nouThl (MPY Ha/IMYKMK) M NOYTOBBIV afpec, Mo KOTOPbIM LOMKEH ObITb Hanpas/ieH OTBET 3aABUTENIO;

3) cBefeHMs 00 oOXKanyemblX — peweHusX U fgeicTBuAx  (6e3gencTBuM) - opraHa,
NpefoCTaBMAIOWEro MyHULMMANbHYIO YCAyry, [O/MKHOCTHOrO Auua oprada, nNpefocTas/AtoLLEro
MYHULMNAIBHYO  YCyry, /iMb0 MyHUUMMANbHOTO  Cy)Xallero, MHOrO(YHKLUMOHANLHOMO  LIEHTPa,
pabOTHMKA MHOTrO(YHKLUMOHANIbHOIO LEHTpa, OpraHm3auuid, npeayCcMOTPEeHHbIX YacTbio 11 cTatbu 16
®enepanbHOro 3akoHa Ne 210-$3, nx paboTHUKOB;

4) [0BOAbl, HAa OCHOBaHUM KOTOPbIX 3afBUTENlb HE COMNaceH C peLleHVeM W [eiCTBUEM
(6e3pneiicTBMEM) OpraHa, MPefoCTaB/AIOLEr0 MyHULMNAIbHYIO YCAYry, LO/MKHOCTHOIO /LA OpraHa,
npefoCTaB/IAIOLLEro MYHULMNATbHYI0 yenyry, 6o MYHULMNaNbHOIo cryXatlero,
MHOrO(YHKUMOH/IbHOTO  LeHTpa, paboTHWKA  MHOrOMYHKLUMOHANBHOrO  LEeHTpa,  OpraHvsauui,
MpesyCMOTPEHHbIX YacTbio 1.1 ctatby 16 PegepanbHoro 3akoHa Ne210-$3, nx paboTHUKOB. 3asBUTENEM
MOTYT ObITb MPeACTaB/eHbl JOKYMEHTbI (MPY HA/IMUKMK), NMOLTBEPXKAAIOLWME JOBOAb! 3adBUTeNs, NN60 1X
KOMum.

18. )Kanoba, nocTynuBlwas B OpraH, MPeAoCTaBfOWNA  MYHULUNAIBbHYO  YCAyry,
MHOTO(YHKUMOH&/IbHBIA  LEHTP, YUYpeauTento  MHOrO(MYHKUMOH/IbHOTO  LIEHTpa, B OpraHu3auuu,
npesycMOoTpeHHble YacTbio 11 cTtatbn 16 ®PegepanbHOro 3akoHa Ne210-®3, M60 BbILLECTOALMIA OpraH
(Npn ero Hanuuumn), MOANEXWUT PacCMOTPEHUIO B TeyeHWe NATHaAUaTU pabouvx [AHeid co AHA ee
perucTpauuy, a B C/iyyae 00asioBaHWA OTKasa opraHa, NnpefoCTaB/AOLEro MyHULMNAIBHYHO YCIyTy,
MHOTFO()YHKUMOHANIbHOTO  LIeHTpa, OpraHu3auuii, npeaycMOTPeHHbIX 4acTtblo 11  cTatbn 16
®efepanbHOro 3akoHa Ne210-d3, B npueMe [OKYMEHTOB Yy 3asaBWUTens nnb0 B UCMpaB/eHWN
[ONYLIEHHbIX OMeYyaTok U OWKMGOK WM B Clyyae 06XKanoBaHWs HapyLleHWs YCTaHOB/IEHHOIO CpoKa
TaKWX UCMpPaBMEHWIA - B TEUEHME NATW paboumx [HEN co AHS ee perncTpauun.

1.9. Mo pesynbTaTaM pacCMOTPEeHMSA Xanobbl NPUHUMAETCA OAHO U3 CMELYHOLUMX PeLUeHWIA:

1) Xanoba y0BNeTBOPAETCA, B TOM YMC/Ee B (DOPME OTMEHbI MPUHATONO PELLEHNs, UCTPaB/eHns
[ONYLIEHHbIX OMeYyaToK 1 OLIMGOK B BbiAaHHLIX B pe3y/nbTare NpefocTaBieHns MyHULMNAILHOR ycnyru
[OKyMeHTax, BO3BpaTa 3aABUTEMIO [AEHEXHbIX CPEeACTB, B3WMaHWe KOTOPbIX He MpesycMOTPeHo
HOPMaTMBHLIMM MNPaBOBbIMW aKTaMy Poccuiickoin dPefepauyn, HOPMaTUBHLIMW MPABOBbIMK aKTamu
cyObekToB Poccuitckoin degepauyun, MyHULMNaIbHBIMU NMPaBOBbIMU aKTaMu;

2) B Y[L0B/IETBOPEHUN >a/I00bl OTKA3bIBAETCS.

1.10. He no3gHee OHSA, CNefyroLwero 3a AHEM MPUHATUSA pPeLUeHns, yKasaHHoro B nyHkte 10.9 u
10.10 pasgena Il HacToALEro pernaMeHTa, 3asBUTENH0 B MUCbMEHHOI (DOPME 1 MO XKeNaHUo 3aiBUTENS B
3NEeKTPOHHON (hopMe Hanpas/IfeTcs MOTUBUPOBaHHbIN OTBET O Pe3y/ibTaTax PacCMOTPEHUSA Xasoobl.

1.11. B cny4ae ycTaHOB/MIEHMSI B XO4e WKW MO pe3ynbTaTtam pacCMOTPeHMs Xanobbl NPU3HaKOB
cocTaBa afMWUHUCTPATMBHOIO MpPaBOHAPYLUEHWA WU MPECTYN/IeHNs [LO/HKHOCTHOE /MU0, PaboTHUK,
Hafle/leHHble MOSIHOMOYMAMU MO PACCMOTPEHMIO Kal06, He3aMen/ITE/IbHO HarpasifloT MMeRLyecs
maTepviasibl B OpraHbl MPOKypaTypbl.



MpunoxkeHre 2

K aIMVIHICTPATUBHOMY PEr/iaMeHTy

MPe/fOCTaBNIEHNA MyHULMMAILHOW YCTyriA
«['loKa t KUHOMH. [b.MMU-’ MHTK. ia 1

B/TOK- CXEMbI
nocnenosaTesibHOCTU agMUHUCTPaA iVBHbIX npouegn p
npeaocTaBieHNs MyHULMNANbHOW YCyTn
«[Moka3 kKnHotunemos» (BECTJTATHO)

MyHUUMNaIbHOE GHOAXKETHOE YUPEXAeHME KyNbTypbl
MonogexHsblin Teatp

3aaBuTesNb

HanpasneHue obpaLleHuns

Mo 31eKTPOHHOA

noute
NnyHoe
obpaLLeHne
T
Mpwem 1 perncTpaums obpatleHwii
MpesocTaBneHne MyHULMNAbHO OTKa3 B NpeAocTaB/ieHnn

ycnyrm MYHULMNAILHO ycnyru



MpunoxkeHve 1
K 8OMUHUCTPATUBHOMY PerfiaMeHTy

MpesoCTaB/IeHNs MyHULMNAbHOW YCyri
«[Moka3 kKnHomnemoe»BECIV/TATHO)

Ounpektopy MBYK MT
ot: ®V0O (HanmeHoBaHWE) 3adBUTENA
MouToBbIV aapec:
Apec 3NeKTPOHHOW NoYTbl (MPY HaM4unm)
KOHTaKTHbIN TenedoH (Npu Hamumm)

3asBKa
Ha NpesoCcTaB/ieHne MyHULMNAIbHOM YTy
«[MoKa3 KNHO(UIbMOB»

YBaxaemblii (as1)

Mpowwy Bac npefoctaBuTb MHe

MprmMeyaHve

Mognuch 3asBuTens

[Jata 20 T



